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SHEILA policy framework – supporting higher education to inte-












tional	 learning	 analytics	 policies.	 The	 preliminary	 findings	 of	 our	 early	 research	 activities	


























3.1 Essential features of a LA policy  
The	group	concept	mapping	activity	identified	six	themes	among	99	statements	about	essential	fea-






3.2 State of adoption – senior managers’ perspectives 
The	 interview	 data	 showed	 that	 21	 out	 of	 51	 institutions	 were	 already	 implementing	 centrally-
















terest	 in	LA	among	HEIs.	However,	 few	HEIs	have	 taken	a	systematic	approach	 to	LA	with	defined	
strategy	and	policy.	Our	preliminary	findings	have	 identified	prominent	challenges	that	need	to	be	
tackled	through	an	overarching	policy.		
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